W Avalon.

NOTICE OF NONDISCRIMINATION

Discrimination is against the law. Avalon® Insurance Company complies with applicable federal
civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. Avalon does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.

Avalon provides free aids and services to people with disabilities or whose primary
language is not English, such as:

v' Qualified sign language interpreters.

v Written information in other formats (large print, audio, accessible electronic format,
other formats).

v' Qualified interpreters, and information written in other languages.
If you need these services, call 800.562.6298 (TTY: 711).

If you believe that Avalon has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with
our Civil Rights Coordinator. You can file a grievance in person or by mail, fax, or email at:

Avalon
PO Box 779880, Harrisburg, PA 17177-9880
800.992.0168 (TTY: 711), fax: 858.543.2014
CRC@Avaloninsurance.com

If you need help filing a grievance, our Civil Rights Coordinator is available to help you. You can
also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW., Room 509F, HHH Building
Washington, D.C. 20201
Toll-free: 800.368.1019, 800.537.7697 (TDD)
Complaint forms are available at hhs.gov/ocr/office/file/index.html.
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NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES
AND AUXILIARY AIDS AND SERVICES

We provide language assistance services and auxiliary aids free of charge by calling
800.962.2242 (TTY: 711).

Ofrecemos servicios de asistencia linguistica y ayuda auxiliar sin costo llamando al
800.962.2242 (TTY: 711).
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Unter der Rufnummer 800.962.2242 (TTY: 711) stellen wir Ihnen kostenlose
Sprachassistenzdienste und Hilfsmittel zur Verfligung.
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Prestamos servigos linguisticos e de assisténcia auxiliar gratuitos ligando para o numero
800.962.2242 (TTY: 711).

Nous fournissons des services d’assistance linguistique et des aides auxiliaires a titre gratuit au
800.962.2242 (TTY : 711).

Nou bay sévis asistans pou lang ak &d siplemanté gratis; pou jwenn éd rele nan 800.962.2242
(TTY: 711).

Forniamo gratuitamente servizi di assistenza linguistica e supporti ausiliari chiamando il numero
800.962.2242 (TTY: 711).
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Zapewniamy bezptatne ustugi jezykowe i pomocnicze pod numerem telefonu 800.962.2242
(TTY: 711).
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Avalon® Insurance Company is a for-profit life and health insurance company licensed in Pennsylvania, Maryland, Delaware,
Virginia, and the District of Columbia. Authorized product lines vary by state AV-33 (05/23/25)
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